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About VTCOS:

Initially VTCOS organization had been start their transportation business from 1997 as a
co-operative society. Gradually this organization has been changed their organization setup
consequently. The VTCOS has been started the private City Bus Service from 19th July, 2001 with
14 Buses. VTCOS were gradually introduced more buses running them. Nine buses also formed
the part of the fleet and this endeavor proved highly beneficial as it increased less operative

expenditure and more convenient for the routes having lesser densities.

At present VTCOS is operating 55 buses in Bhavnagar and 45 buses in Anand & At
Vadodara 101 CNG Buses and at Gandhinagar 35 CNG Buses and at Nadiad 10 CNG Buses
Total fleet are 100 Diesel & 141 CNG Buses totally in service. Out of these, 10% buses are
kept for extra i.e. any one bus failed in route can be replaced by extra buses and
uninterrupted bus services can be provided to the p eople of the city. .VTCOS is providing
services Bus fare i.e. ticket charges less than government  approved fare . In addition to this
some routes are running in loss even though we are operating services.VTCOS takes
initiative to reduced bus fare as and when rate of diesel and CNG fluctuate while other bus
operators are not considered such things. VTCOS hav e also taken initiative to start  fully
luxurious A.C. (Volvo,lsuzu,itc. ) city buses and LED display rout board system in city bus

services very shortly, which is first time in Gujarat state

Total buses working for the Bhavnagar's people are 55. Over all the total population 6 Lacs i.e.
passenger’s travels by the city bus are 70000 everyday . It means total 28 routs are working
regularly / daily and as per the passenger’s requirement and large 5 to 15 trips on every route
daily . Ultimately 1100 trips by all the 55 buses per day confirm working without disturbance

without interrupted working wheels  is our motto of the organization VTCOS.

By providing such ensure trips (Services) people of the Bhavnagar are always giving
thanks latter / statement and also people of the Bh  avnagar are ready to make a delegation

not to stop such good (infect The Best) agency comf ort. These are the proud of our service.

Total buses working for the Anand’s people are 45. Over all the total population 2.5 Lacs i.e.
passenger’s travels by the city bus are 55000 everyday . It means total 18 routs are working
regularly / daily and as per the passenger’s requirement and large 5 to 15 trips on every route
daily . Ultimately 580 trips by all the 45 buses per day confirm working without disturbance
without interrupted working wheels  is our motto of the organization VTCOS.
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Total buses CNG working for the Vadodara people is 101. Over all the total population 1.8 Million
l.e. passenger’s travels by the city bus are 110000 everyday . It means total 42 routs are
working regularly / daily and as per the passenger’'s requirement and large 5 to 15 trips on
every route daily . Ultimately 1288 trips by all the 101 buses per day confirm working without

disturbance without interrupted working wheels is our motto of the organization VTCOS.

Citizen of Baroda city have given very good respons e and are very much please from the

city bus services. In connection with this VTCOS ha  ve taken initiative to start instant

response facility .i.e. SMS system for information and complains and suggestion from the
citizen. Due to facilities and punctuality of city bus National Award 2008 is awarded to
VTCOS.

Total buses CNG working for the Gandhinagar people is 35 Over all total population 250000. i.e
passenger travel by the capital city of Gujarat Gandhinagar are 40000 everyday. It means
total 14 routs are working regularly/ daily and as per pass  enger’s requirement 15 trips to
and fro on every route daily. Ultimately 550 trips by all the 35 buses per day confirmed
working without  disturbance, without interrupted working wheels is our motto of the

organization VTCOS

Total buses CNG working for the Nadiad people is 10 Over all total population 150000. i.e
passenger travel by the capital city of Dist Kheda Nadiad are 10000 everyday. It means total
11 routs are working regularly/ daily and as per pass  enger’s requirement 15 trips to and fro
on every route daily. Ultimately 150 trips by all the 10 buses per day confirmed workin g
without disturbance, without interrupted working wheels is our motto of the organization
VTCOS

At present form any pick up stand i.e. 2754 pick up stand (Bus Stop Stand) our bus frequen  cy
is about 5 to 8 minutes one bus i.e. every 5to 8 m inutes one bus service is sure & confirm

To provide such facilities we have arranged highly skilled & technically qualified staff which attend
the problems / repairs & other administrative quarries & solve at the most and constantly rendered
the smooth services like watch i.e. Highly Punctual Bus Trips.
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Mission;

To create an environment for continual improvement of quality in all our services and
business areas and to create a work culture for individual excellence & innovations for

making our presence significant in the present & future service.
Future Vision:

Vtcos is going to be in public sector short while.
Vtcos City bus services interested to develop their services to national level.

Vtcos have submitted proposal for intercity bus services .i.e. Ahemadabad to Baroda &

Ahemadabad to Gandhinagar. By advance a/c & eco friendly bus.

Numerical and computerized advance systems will be adopt by Vicos

Al city buses will be converted into CNG Buses for pollution free service.
City bus services will be governed by computerization.

Smart card will be issued to regular customer.

Special electronic card will be issued to the student.

Every 5 minute bus will be available to any pickup stand.

City bus services will be expanded to all major cities of Gujarat.

City bus will be decentralized for smooth services in Bhavnagar.

Special identification will be given to the staff.
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Achievements:

Certified twice by Bhavnagar Municipal Corporation  for Best Transportation and Public
Service.

Nirmal Gujarat Project; announced by the Government of Gujarat, Maximum Utilities of
City Bus Service extend to 40% of the population of the city e.g. fare Rs.2 for any pickup
stop to any pickup stop in the four routes announced by VTCOS for attraction of citizens.
Awarded by HDFC Bank for successful Business.

Hon. Ex-President Shri. APJ Abddul Kalam Saheb had been appreciated city bus
services of VTCOS in their speech at Urban Summit Gujarat in 2007.

VTCOS have already signed MOU with Gujarat Government for CNG buses in 2007  and
completed at Vadodara city in May 2008.

Award for excellence from Institute of urban transp ort (INDIA) ( Towards improvement
in Urban mobility in the City of Vadodara through Organized City bus service By Vtcos City
Bus Service)

VTCOS city bus services have been taken in 2009 year calendar of ministry of UDD of

India.

Organizational Structure:

Chairman: Mr. H. K. Dodiya (M.A.,, L.L.B.,, D.N.Y.S. )

Experience:

0 17 Years in Transportation Business
Area of Concern:

o0 Legal and Administrative

Vice-Chairman Mr. H. A. Mankad (DME. D.C.A))

Experience:

0 17 Years in Transportation Business
Area of Concern:

o0 Operations and Maintenance

0 Purchase and H.R.M.

Managing Director: Mr. M. M. Langaliya (B.Com. L.D. C.)

Experience:
0 12 Years in Transportation Business
0 10 Years in Banking
0 Area of Concern
o Finance, Economical Measures and Liaison
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Sumptuousness of the Organization:

Infrastructure

O O O O ©

No of Buses

No of Routes

No of Trips

No of Pickup Stands

No of Passengers Traveled

Men Power

(0]

OO0 O O O o o

Administrative Staff
Technical Staff
Supervisory Staff
Checking Squad
Public Relation Staff
Drivers

Conductors
Servicing and Cleaning Staff

246
113
3668
2754
285000 Everyday

132
115
028
046
035
500

500
065
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Additional Facilities:

Web Based (online) Complaint Registration
Computerized Route Management
Concession Passes

Mice Announcement

S.T.D. P.C.O.

Cold Water

O O O o o o o

serious disease.

Free Services to Freedom Fighters

Complaint Solution in 15 Minutes through INSTANT RE
Highly Punctual Bus Trips

Free Time Table to passenger

24 Hrs Telephone Helpline.

O O o o o o

Free bus services provided during Govt. state level

calamites.

Tools and equipments

0 Machineries 39
o Equipments 32
o Tools 180 Sets
0 Measuring Equipments 30
0 Servicing Facilities 05
o Driver Guides 10

Awareness Program

o Traffic Safety Week coordination with RTO, Traffic
Departments
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Free city bus services for blinds, Aids patient, Ca  ncer patient & other such

SPONSE SYSTEM.

programs and natural

Police & other Govt.
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0 Bus Operating Staff eyes & health checkup camp atr  egular intervals.
o Driver Training Program For smooth operation and sa  fety driving.

o Citizen Health awareness camp in coordination with METRO HOSPITAL &
other reputed health clinic organization.

o Citizen attractive camp for importance city bus ser vice.
o Campaigning for complain and suggestion from real u ser of city bus
services.
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Contact VTCOS:

Head Office :

Branch Office:

Branch Office:

Branch Office:

Branch Office:

Internet Communication:

Reg. Office: Above Krishna Medical Store, Tower Cho

VITCOS Transportation Pvt. Ltd.
Ganga Jaliya Talav,

Bhavnagar (Gujarat-INDIA).

+91 278 2512535

+91 278 3207728

+91 278 2512535 (Telefax)

VITCOS Transportation Pvt. Ltd.
Nr Railway Station

Opp.Kadak Bazar.
VADODARA-5

+91 265 2225694 (Telefax)

VITCOS Transportation Pvt. Ltd.

Nr. Railway Station, Opp. Super Market,
Anand (Gujarat-INDIA).

+91 2692 2699418

VITCOS Transportation Pvt. Ltd.
Nr. GH-3 circle , sector 6-D
Gandhinagar

+91 79 23243237

VITCOS Transportation Pvt. Ltd.
Nr. Rly Station ,
Nadiad

vitcoscitybus@agmail.com
citybus@vtcos.com
hkdodiya@gmail.com

www.vtcos.com
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Opening ceremony of Vadodara city Bus serviceson1 8" May 2008.

Award for excellence for improvement in urban mobil ity in the city of Vadodara , Awarded

by institute of Urban transport (India)
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Opening Ceremony of Anand City bus services on 15

Opening Ceremony of Gandhinagar City bus services o
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Opening Cerymoney of Bhavnagar city bus services on 19" July 2001. Which is first
success privatization of urban transportation syste m in Gujarat.

For more details feel free to contact us:

WWW.VICOS.com

Thanking you

Vitcos Transpotation Pvt Ltd.
Bhavnagar

National Award for Excellence 2008 12




www.VTCOS.com

National Award for Excellence 2008

\/TCOS

13




